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HARP Online Tracking System

2 11.04.2023

Our online system allows you to request and track your amine scrubber solution recovery 
process easily.
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Enrolling in the HARP Amine Reclamation Program
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A) To enroll in the HARP program, go to www.ha-international.com and 
select Amine Reclamation from the Services drop-down menu:

http://www.ha-international.com/


Enrolling in the HARP Amine Reclamation Program
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B) Click the “Enroll Now” link and complete the online form. You will receive your login 
credentials after we process your request (approximately 5-7 business days.)

Using the HARP Amine Tracker is easy! Once you have received your login, follow the instructions 
below to get started.



HARP Amine Tracker Login Instructions
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Step 1) Go to www.ha-international.com and click on Customer Login.
Step 2) Enter your e-mail address and password to sign in.

http://www.ha-international.com/


HARP Amine Tracker Login Instructions
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Step 3) Select “Amine Tracker” from the Customer Account Menu:



Submit Recovery Request
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Step 4) To begin the recovery process click on Submit Recovery Request.



Submit Recovery Request

8 11.04.2023

Step 5) Select Amine Type (DMEA, DMIPA, or DMPA) from the drop-down list and enter the 
Estimate Volume (in Lbs. or Gallons) of scrubber solution to be recovered and click 
Continue:

Empty totes are typically dispatched within 10 days after the request ID is 
issued and the number of totes needed is identified.

Tote availability is subject to change based on inventory stock.



Submit Recovery Request
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Step 6) Your request has been created, and a Request ID has been assigned for tracking 
purposes. A pre-labeled empty sample bottle will be shipped to you. Click on “Back To 
Requests” to view the status of all your requests.



Track Status of Supplies
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Step 7) You will be notified when the empty sample bottle has been shipped. You can also 
view the status of the request by clicking on the magnifying glass in the Supplies section of 
the Amine Tracker:



Receive Sample Kit
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Step 8) Once you receive the empty sample bottle package, you will need to return 
two representative samples of the spent scrubber solution in the bottle provided.

NOTE: Only one sample kit will be required for your entire spent scrubber solution holding tank.

Sample Kit Contents
 Instructions
 sample bottle
 Ziplock bag
 Box
 Tracking Label



Scrubber Solution Sampling Instruction Guidelines

12 11.04.2023

HAI Westmont Office



Fill and Properly Mark Sample Bottle with your Request ID

13 11.04.2023

Step 9) Ensure your sample bottles are properly labeled with the Recovery Request ID 
and include the enclosed Tracking Label with your shipment. Samples are sent to HA-
International in Westmont, IL.

Note: No sample will 
be processed 
without the Request 
ID number and 
Tracking Label.

Ensure sample bottle is 
labeled with the following 
information:
Request ID:
Amine Type:
Company Name:
Contact Name:
Email:

A copy of the tracking 
label can be printed 
from the online Amine 
Tracker.

Sample Bottle: Tracking Label:

Amine Recovery Program
HA-International, LLC
630 Oakmont Lane
Westmont, Illinois 60559
Attn: Shipping/Receiving



Example of a well-documented sample bottle 
vs. a poorly marked sample bottle 
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ID# 1398

Remember to attach 
the tracking number to 
the sample bottle.

The tracking number is 
created when a 
reclamation request is 
issued. 



Mark Sample As Shipped

15 11.04.2023

Step 10) After shipping the sample, login to the Amine Tracker and click on the 
magnifying glass associated with your Request ID to mark your sample as shipped:



Sample is Received and Analyzed
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Step 11) You will be notified once the sample is received and analyzed. The Amine 
Tracker status will change from “Sample Received” to “Approved” or “Denied.”  Click 
on the magnifying glass to view your status and Certificate of Analysis.



View Certificate of Analysis and Prepare Solution for Shipment
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Step 12) Once the sample is approved, you can view the Certificate of Analysis. The 
required number of pre-labeled empty Totes (based on your estimated volume) will 
automatically be requested and shipped to you. 



Track Status of Supplies
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Step 13) You will be notified when the empty Totes have been shipped. You can also view 
the status of the request by clicking on the magnifying glass in the Supplies section of the 
Amine Tracker:

Empty totes are typically dispatched within 10 
days after the request ID is issued and the 
number of totes needed is identified.

Tote availability is subject to change based on 
inventory stock.



Prepare Totes with Spent Scrubber Solution
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Step 14) Once you receive your empty totes, fill them with your spent scrubber solution 
for shipment to HA-International in Toledo, OH. You are responsible for ensuring that 
your Totes are correctly labeled with the Recovery Request ID and that the COA and 
appropriate Tracking Label are sent with your shipment.

Tracking Label:

Amine Recovery Program
HA-International, LLC
4243 South Ave
Toledo, OH 43615
Attn: Shipping/Receiving



Product Label
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The empty Totes will come with a self-adhesive product label. The customer is the shipper 
on record and is responsible for completing the label (see the example below where all 
areas marked in RED need to be completed) and applying it to the tote before shipment.



How to Properly Label a Tote with Spent Scrubber 
Solution for Shipping 
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It is the customer’s responsibility, as the generator and shipper of the spent scrubber solution, to make sure it 
is a non-hazardous waste, according to federal and local regulations.

COA attached

Product Label
Request ID Number

HARP Tracking Label

Amine Recovery Program
HA-International, LLC
4243 South Ave
Toledo, OH 43615
Attn: Shipping/Receiving



Mark Solution As Shipped
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Step 15) After shipping your Totes, log in to the Amine Tracker and click on the magnifying 
glass associated with your Request ID to confirm the number of totes and mark your 
solution as sent:



Solution is Received and Recovered

23 11.04.2023

Step 16) You will be notified once the Totes have been received and recovered. The 
Amine Tracker status will change from “Solution Sent” to “Recovery Complete. Click on the 
magnifying glass to view the status and download your Certificate of Reclamation.



Process Timeline

24 11.04.2023

Step 17) Recovery is Complete. You 
can view the entire process history and 
download the Certificate of Reclamation.



Additional information and guidelines on properly 
charging and assuring full compliance with the 
Scrubber Solution can be viewed in other 
presentations on the HAI webpage.

Amine Scrubber General Design & Operating 
Principles



Contact your HAI Representative for more details. 

– OR –

Aaron Kaboff, Resins Product Manager
aaron.kaboff@ha-group.com

630-575-5762

Specifics at each customer site, such as local codes, plant layout, soils condition, & environmental issues, are beyond the scope of this presentation.  
This presentation is intended to assist HA International customers of Sigma Cat cold box catalysts in the effective handling and tracking of the amine 
scrubber solution sample bottles and totes.  It is suggested that for the handling of any other container besides the  HARP sample bottles and 
scrubber solution totes, you contact your HA International representative.

The information contained in this presentation is, to our best knowledge, true and accurate; however, all recommendations or suggestions are made 
without guarantee or representation thereof or of results since the conditions of use are beyond our control.  We suggest that you evaluate these 
recommendations or suggestions with your own staff prior to put these recommendations into practice.  HA-International LLC disclaims all express 
and implied warranties, including merchantability and suitability for a particular use or purpose.  Freedom to use any patent owned by HA-International 
LLC or others is not to be inferred from any statement herein.  HA-International LLC disclaims any and all liability in connection with the use of these 
recommendations and or suggestions. 

mailto:aaron.kaboff@ha-group.com
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